








Read Hayes, PhD has conducted independent 
research and consulting since 1984. He has 
over 30 years hands-on crime and loss control 
experience with Robinson’s, Sears, JByron’s and 
Ross Stores, and has provided loss prevention 
solutions to a large number of organisations 
across the US and globally.
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28% of global PLCs that failed over 
the past 36 months are reported to 
have failed due to operational factors 
that could have been under control 
of the organisation, ranging from 
cost overrun and supply chain issues 
to employee issues, including fraud







Life in the Cloud, provided it 

is safe and secure, is utterly 

and compellingly exciting




